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Women’s Health & Wellbeing Services (WHWS) - Terms and Condi�ons  
 

 

Class Payments & Refunds 

WHWS have facili�es to accept cash, as well as EFTPOS and credit card payments over the phone. On our       

website we also offer PayPal facili�es. In order to reserve your place to a)end classes/workshops etc, payment 

MUST be received no later than five (5) business days prior to the scheduled commencement of classes/

workshops, although we prefer payment at �me of booking. Refunds are always a problem for non-profit        

organisa�ons, like WHWS, who offer classes/workshops to the public. Every effort is made to ensure that         

adequate enrolments are taken to allow classes/workshops to proceed for the benefit of par�cipants without 

being uneconomical for WHWS. 
 

In line with our policy, once payment for a)endance at classes/workshop has been received, it is only possible to 

withdraw your inten�on to a)end and receive a refund of the fee, if it is prior to five (5) business days before the 

scheduled commencement date. However, a $5 administra�on fee would be deducted.    
 

Inside the five (5) business day period, WHWS is commi)ed to running the course so we are unable to give any 

refund . The only excep�on is if you have a medical reason supported by a medical cer�ficate from your GP (less 

$5 administra�on fee). 
         

N0 refunds are given for missed classes. However, if you have a medical reason why you cannot complete the 

term, then you will be eligible for a refund for classes that you have not a)ended (less the $5 administra�on 

fee), upon presenta�on of the medical cer�ficate from your GP. 
 

WHWS staff are not permi)ed to vary these rules. If you would like to talk about this, please contact the        

Manager. 
 

Risks 

All physical ac�vity groups have a risk of injury and while safe physical ac�vity prac�ces are adhered to in all   

classes, WHWS accepts no liability for injury to par�cipants. 
 

Injury or illness 

If you have a pre-exis�ng medical condi�on please discuss your inten�on to join any physical ac�vity class with 

your doctor or specialist BEFORE a)ending class. You are reminded that you a)end at your own risk.  You should 

advise the instructor if you have any medical condi�ons (including, but not limited to: pregnancy, back problems, 

heart problems, diabetes or other injury), before the start of a class. Be aware of any limita�ons you may have 

and adjust your moves to suit your needs. 
 

Emergency situa�ons 

Should there be a medical emergency of any kind, WHWS instructors will call for an ambulance. ALL COSTS      

associated with the treatment and transport will be directed to you, the par�cipant. 
 

Should there be a fire and you need to evacuate the building please ensure that you do so quickly and in an    

orderly manner.  You MUST stay with the group so that you can be accounted for by instructors and emergency 

service workers. Your instructor will advise you where your assembly point is at the start of a term and should an 

evacua�on be necessary they will advise you again. 
 

Physical risks 

While the utmost care is taken when choosing a venue for your ac�vity,  and the venues are inspected for risks 

prior to each class, there are �mes when you may no�ce a poten�al problem.  Please advise your instructor as 

soon as you no�ce a poten�al risk so that your instructor can take ac�on. 

  

Children 

Where children are a)ending a class, it is COMPULSORY that parents collect their own child from inside the class 

at the end of the lesson. An emergency contact phone number must be supplied upon enrolment. 
 

Parents a)ending counselling sessions/groups, MUST NOT leave their child/children in the Recep�on area, whilst 

your session/group is being conducted. Parents will need to take their child/children into the session, use the 

crèche  provided (Thursday am only) or find their own babysi)er.  


